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courses	included)	A	“Certificate	of	Conformance”,	“Certificate	of	Conformity”,	or	“CoC”	is	a	document	issued	by	manufacturers	or	designated	personnel	with	authority	to	assure	customers	or	buyers	that	the	product	has	been	manufactured	with	test	results	showing	compliance	to	international	or	regulatory	standards.	Similarly,	to	place	or	import	your
product	on	various	markets,	your	company	may	be	required	to	indicate	and	declare	that	your	product	is	compliant	with	the	respective	target	market’s	regulatory	standards.	As	each	country	has	its	own	regulation	on	imported	products,	such	as	compliance	with	certain	standards,	importers	need	to	consider	both	national	and	international	standards	for
the	destination	country.	What	can	you	learn	about	the	certificate	of	conformance	in	this	article?	At	the	end	of	this	blog	post,	you	will	be	able	to:		Grasp	a	better	understanding	of	the	Certificate	of	Conformance	and	its	purpose,	as	well	as	the	importanceUnderstand	who	provides	the	Certificate	of	ConformityUnderstand	what	makes	up	the	Certificate	of
ConformityLearn	the	difference	between	a	Certificate	of	Conformity	and	a	Certificate	of	Analysis	Before	we	begin,	we	would	also	like	to	share	more	about	Stendard	and	what	we	specialise	in.		About	Stendard	We	are	a	regulatory	consultancy	and	technology	company	that	helps	businesses	implement	international	standards,	streamline	business
processes	across	the	organisation,	and	accelerate	global	growth.	We	have	supported	more	than	400	companies	and	enabled	companies	like	yours	to	accelerate	and	automate	most	of	the	work	needed	to	successfully	implement	management	systems	according	to	internationally	recognised	standards.	If	you	would	like	to	find	out	more,	contact	us	here.	
Certificate	Of	Conformance	A	document	that	may	be	considered	one	of	the	most	important	factors	in	establishing	a	relationship	with	trust	between	a	manufacturer	and	its	customer	is	a	Certificate	of	Conformance	(CoC).		CoC	demonstrates	product	compliance	to	the	minimum	production,	technical	and/or	safety	standards.	These	standards	vary
depending	on	the	product	and	where	it	will	be	marketed,	as	different	industries	and	countries	impose	different	regulatory	requirements.	It	is	required	to	state	and	declare	that	a	product	and	company’s	manufacturing	processes	meet	all	the	product	requirements	depending	on	the	product	type.			What	is	the	purpose	of	a	certificate	of	conformance?	A
product	will	require	conformance	to	the	various	regulatory	requirements	or	customs	clearance	if	you	intend	to	market	it	in	various	markets.	This	document	facilitates	trading	by	promoting	consumer	confidence	within	industries	and	markets.		Certain	countries	might	request	a	CoC	depending	on	the	categories	of	imported	products	for	regulatory	or
custom	regulation	purposes.		For	example,	your	customers	or	buyer	may	require	a	CoC	for	products	you	manufactured	as	you	sell	them	to	various	markets	(e.g.	United	States,	China	or	European	countries).	Often,	you	may	face	a	problem	placing	your	product	into	the	market	without	a	certificate	of	conformance.		The	ability	to	issue	a	CoC	leads	to	the
capability	of	placing	your	product	on	the	market	on	time.	Delays	in	obtaining	approval	for	your	product	also	may	extend	the	time	required	and/or	even	prevent	your	product	from	being	sold,	affecting	your	profitability.		On	the	other	hand,	having	a	certificate	of	conformance	will	speed	up	your	inspection	process	by	establishing	applicable	standards	to
improve	process	efficiency.	Who	provides	a	certificate	of	conformance?		An	authorised	party	or	personnel	issues	a	CoC	to	state	that	your	product	meets	the	requirements	of	certain	standards	or	specifications.	The	authorised	party	or	personnel	may	be	the	manufacturer	itself	or	an	independent	appointed	laboratory	that	conducts	and	provides	tests
results	and	certificates	to	prove	compliance.		What	is	required	on	a	certificate	of	conformance?	CoC	is	issued	to	legally	state	that	your	product	has	been	manufactured	and	is	in	conformance	with	respect	to	the	requirements	from	certain	standards	or	specifications	specified	in	the	market’s	regulation.	It	may	also	be	specified	in	a	certain	contract	with	a
buyer	or	company,	including	specifications,	drawings,	preservation,	packaging,	labelling	requirement,	and	physical	identification	legally	signed	by	those	responsible	for	the	statement.	What	details	are	included	in	the	certificate	of	conformance?	Generally,	mandatory	elements	that	should	be	listed	in	the	CoC	minimally	are:	Product	Identification	with
the	product	description	covered	in	the	CoC	and	specification	to	the	associated	purchase	order	numbers.Manufacturer/	importer’s	identification	such	as	the	legal	name,	address	and	contact	number.List	of	all	safety	regulations/standards	that	the	product	must	pass.List	of	certificates	awarded	to	manufacturer	that	the	product	has	been	tested	and	is
compliant.The	date	and	place	where	the	product	was	manufactured.Date	and	place	when	the	product	was	tested	for	compliance	with	the	product	safety	rules	cited.Identification	of	any	3rd	party	laboratory/certification	agency	with	an	indication	of	who	did	the	test	or	issued	the	certificates.	What	is	the	difference	between	a	COA	and	COC?	1.	CONTENT
A	CoC	does	not	usually	include	particular	test	conditions,	test	specifications,	parameters,	and	test	details	in	terms	of	the	content.	On	the	other	hand,	a	Certificate	of	Analysis	(CoA)	has	more	stringent	and	specific	content	than	a	CoC.	CoA	records	the	actual	test	measurement	based	on	the	design	or	manufacturing	specifications	of	the	products.	It	also
specifies	details	such	as	the	lot/batch	number	for	traceability	purposes.	2.	ISSUER	AND	AUTHORITY	A	CoA	is	usually	issued	by	the	Quality	Assurance/	Quality	Control	personnel	with	authority	from	the	manufacturer	to	indicate	and	authenticate	that	your	products	being	sold	(specified	identification	of	lot/	batch	number)	fulfil	its	product	requirements
the	accompanying	test	results	detailed.	The	test	itself	may	be	conducted	in-house	by	the	manufacturer	or	conducted	by	a	testing	agency	on	samples	of	your	products	against	the	specification	given.	A	CoC	may	be	issued	by	any	authorised	personnel/party,	including	third-party	laboratories	or	certification	agencies,	to	declare	that	your	products	comply
with	certain	testing	standards.	Conclusion	The	Certificate	of	Conformance	is	one	of	the	important	documents	to	be	issued	by	your	company	with	the	commitment	to	provide	the	product	according	to	applicable	regulatory	standards.		If	you	have	any	questions	regarding	the	CoC	or	finding	a	recommended	certification	agency,	please	feel	free	to	drop	us
an	inquiry.	At	Stendard,	we	believe	that	quality	is	everyone’s	business	because	it	takes	a	team	to	consistently	deliver	and	uphold	great	standards	that	build	confidence	with	customers,	partners,	and	the	community.	We	are	a	competent	group	of	experts	who	can	provide	consultancy	support	and	advice	on	using	technological	platforms	for	your	company
through	this	journey.​	A	CE	Certificate	of	Conformity	(CoC)	essentially	states	that	a	certain	product	is	compliant	with	one	or	more	regulations,	directives	or	standards.	It	also	includes	information	about	the	conformity	assessment	performed,	the	issuing	company,	product	information,	and	supplier.	In	theory,	this	certificate	is	issued	based	on	the	issuing
company	reviewing	or	creating	certain	documents.	This	includes	test	reports	and	technical	files.	However,	as	I	will	explain	in	this	guide,	far	from	all	documents	titled	‘Certificate	of	Conformity’	are	valid	and	based	on	an	actual	conformity	assessment.	In	short,	many	of	these	documents	are	invalid	and	can	result	in	your	products	being	subject	to	a
recall,	fines,	or	other	penalties.	We	Help	Brands	&	Importers	With	Product	Compliance	(US	&	EU)	Book	a	free	consultation	call	today	with	Ivan	Malloci	to	learn	how	we	can	help	you	with:	Product	Requirements	Lists	Product	Certification	Product	&	Packaging	Labeling	Lab	Testing	BOOK	A	FREE	CONSULTATION	What	is	a	CE	Certificate	of
Conformity?	A	CE	Certificate	of	Conformity	is	a	third-party	issued	document	stating	that	a	certain	product	is	compliant	with	one	or	more	directives,	regulations,	and	harmonized	standards.	In	general,	it	also	states	that	the	issuing	company	has	tested	or	reviewed	the	complementary	technical	documentation	–	which	is	the	basis	for	them	issuing	the
Certificate	of	Conformity.	What	is	the	purpose	of	this	document?	CE	Certificate	of	Conformity	serves	as	a	confirmation	that	your	products	and	their	documentation	is	compliant.	At	least	that’s	what	it’s	supposed	to	mean.	That	being	said,	a	CE	Certificate	of	Conformity	is	not	a	replacement	for	a	Declaration	of	Conformity	(DoC),	technical	file,	and	valid
lab	test	report.	That	said,	it	is	not	necessarily	mandatory	to	obtain	a	third-party	issues	Certificate	of	Conformity.	But,	it	is	valuable	to	have	a	qualified	partner	manage	to	test	and	review	the	documentation.	That	way	you	can	feel	more	confident	that	it’s	been	done	correctly.	CE	Certificate	of	Conformity	Summary	This	information	is	often	included	in	a
Certificate	of	Conformity:	Registration/Report	Number:	The	report	or	certificate	number	can	be	used	to	verify	if	the	document	is	valid.	All	certificates	have	some	sort	of	registration	or	report	number.	Issuing	Company:	The	company	that	issued	the	Certificate	of	Conformity,	including	their	contact	details,	and	address.	Certificate	Holder:	The	company
for	which	the	certificate	was	issued.	This	is	usually	the	importer	or	manufacturer	which	intends	to	sell	the	product.	Product	Information:	Product	name,	SKU,	or	model	number.	One	certificate	can	sometimes	cover	more	than	one	product.	Regulations/Directives/Standards:	Summary	of	the	regulations,	directives,	and	standards	to	which	the	product	is
certified	to	confirm.	Here	are	some	examples:	EN	71-1	EN	71-2	EN	50581	EN	50065	EN	13637	Statement:	Explains	the	basis	for	issuing	the	company.	This	is	one	example	from	a	certificate	issued	by	TUV	Rheinland:	This	certificate	of	conformity	is	based	on	the	evolution	of	a	sample	of	the	above-mentioned	product.	Technical	report	and
documentation	are	at	the	License	Holder’s	disposal.	This	is	to	certify	that	the	tested	sample	is	in	conformity	with	all	provisions	of	Annex	I	of	Council	Directive	2004/108/EC.	This	certificate	does	not	imply	an	assessment	of	the	production	of	the	product	and	does	not	permit	the	use	of	a	TUV	Rheinland	mark	of	conformity.	The	holder	of	the	certificate	is
authorized	to	use	this	certificate	in	connection	with	the	EC	declaration	of	conformity	according	to	a.m.	Directive.	In	short,	the	certificate	of	conformity	is	at	the	core	an	evaluation	of	the	sample	and	its	complementary	documentation.	This	can,	in	turn,	be	used	to	support	the	DoC.	Signature:	The	certificate	is	usually	signed,	stamped,	or	both.
Certificates	of	Conformity	Sample	Fake	Certificates	of	Conformity	A	certificate	of	conformity	is	in	principle	a	good	concept.	However,	there	are	many	companies	out	there	(does	not	include	TUV	Rheinland)	that	issue	these	certificates	without	any	lab	testing	and	document	review	taking	place.	In	short,	some	companies	sell	these	certificates	for
products	that	lack	test	reports,	technical	documentation,	and	a	Declaration	of	Conformity.	The	certificate	is	therefore	issued	based	on	nothing	–	but	is	still	accepted	by	manufacturers	and	importers	that	don’t	know	better.	As	mentioned,	a	certificate	of	conformity	is	not	a	substitute	or	replacement	for	the	following:	We	have	conducted	hundreds	of
supplier	screenings	in	Asia,	and	elsewhere,	in	the	last	decade.	This	procedure	involves	that	we	request	and	verifying	compliance	documents	held	by	the	supplier.	We	frequently	receive	certificates	of	conformity	without	any	complementary	lab	test	report	or	other	support	documents.	Personally,	I	think	most	non-EU	suppliers	simply	don’t	understand
what	the	CE	marking	process	means	in	practice.	Some	may	genuinely	believe	that	it’s	only	a	matter	of	paying	a	fee	for	the	sake	of	obtaining	a	certificate.	Fake	certificates	were	also	reported	by	the	European	Safety	Federation	in	2020	and	2021.	I	recommend	that	you	read	this	article	on	fake	certificates	concerning	medical	devices	and	PPE.	*Issued	by
a	notified	body	Other	Certificate	Titles	We	have	also	encountered	identical	product	certificates	with	the	following	titles:	CE	Certificate	Attestation	of	Conformity	Verification	of	Conformity	Certificate	of	Compliance	How	do	I	know	if	a	CE	Certificate	of	Conformity	is	valid?	TUV	Rheinland,	and	other	companies	of	good	repute,	generally	offer	databases
where	you	can	search	and	verify	certificates	and	other	documents.	For	example,	the	screenshot	below	is	taken	from	the	TUV	Rheinland	certificate	database.	How	can	I	check	if	a	CE	Certificate	of	Conformity	is	fake?	You	can	either	search	the	certificate	number	in	a	database	or	email	the	issuing	company.	You	can	also	contact	the	issuing	company	by
email.	You	can	assume	that	the	document	is	invalid	if	the	issuing	company	cannot	provide	any	method	of	verification.	That	being	said,	the	verification	itself	doesn’t	prove	that	the	certificate	itself	was	issued	based	on	an	actual	conformity	assessment.	You	should	therefore	ask	the	issuing	company	and	your	supplier	to	provide	supporting	documents.
Chances	are	that	they	don’t	have	any.	Which	products	require	a	CE	Certificate	of	Conformity?	In	theory,	a	CE	Certificate	of	Conformity	could	be	issued	for	any	product	which	requires	CE	marking.	Here	are	a	few	examples:	Consumer	electronics	Electrical	equipment	Machinery	Toys	Children’s	products	with	play	features	Sunglasses	Other	personal
protective	equipment	Medical	devices	How	do	I	obtain	a	CE	Certificate	of	Conformity?	You	can	obtain	a	certificate	of	conformity	from	a	third-party,	such	as	TUV	Rheinland.	That	said,	you’re	more	likely	to	receive	a	certificate	of	conformity	from	your	supplier.	As	mentioned,	many	of	these	documents	are	invalid	and	do	not	serve	as	any	proof	of
compliance.	Why	do	some	suppliers	provide	invalid	or	fake	certificates?	Most	likely	because	inexperienced	importers	keep	falling	for	it.	These	certificates	often	look	legit	and	official	–	and	for	some	buyers,	that’s	enough	to	assume	that	the	certificate	they’ve	received	is	all	they	need	to	ensure	compliance.	I	think	it	ultimately	comes	down	to	wishful
thinking.	Spending	time	and	money	on	lab	testing,	certification,	user	manuals,	and	labeling	is	painful.	From	their	perspective,	It	sure	would	be	great	if	a	certificate	of	conformity	could	serve	as	a	substitute	or	replacement	for	an	expensive	and	time-consuming	compliance	process.	That	said,	there	are	no	shortcuts,	and	it	doesn’t	matter	how	official	a
certificate	may	seem	if	it’s	not	based	on	testing	and	a	review	of	the	actual	technical	documentation.	What	kind	of	risks	do	I	face	if	we’re	selling	products	based	on	an	invalid	CoC?	Products	that	are	‘certified’	based	on	nothing	at	all	(other	than	payment)	are	potential	safety	hazards.	Importing	products	without	prior	safety	testing	and	the	mandatory
documentation	(e.g.	DoC	and	technical	files)	can	result	in	recalls	and	fines.	Further,	I	know	for	a	fact	that	market	surveillance	authorities	in	some	EU	countries	have	categorically	rejected	certificate	of	conformity	documents	as	acceptable	substitutes	for	a	proper	DoC,	test	report,	and	technical	file.	Importing	products	based	on	a	CoC	alone	will
therefore	put	both	consumers	and	your	business	at	risk.	What	is	the	difference	between	a	Certificate	of	Conformity	and	a	DoC?	A	Declaration	of	Conformity	(DoC)	is	a	document	issued	by	the	importer	or	manufacturer	‘placing	the	product	on	the	market’.	Issuing	a	DoC	is	mandatory	when	manufacturing	or	importing	products	that	require	CE	marking.
A	Certificate	of	Conformity	on	the	other	hand	is	issued	by	a	third	party.
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